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YOUR CURRENT CONNECTION

PowerStream (“the Utility”) introduces the peaksaver program for Residential and Small Commercial customers (“Participants”) in an effort to
balance the growing demand for energy with environmental concerns. This program will use programmable thermostats and, in some cases,
direct load control switches to allow the Utility to reduce air conditioning load at times of peak demand for electricity.

Eligibility
Participants must: [M be owners or tenants of the premises  [¥ receive an electricity bill from the Utility [¥ have central air conditioning

Participants’ air conditioning equipment must be in good working condition prior to proceeding with any installation. The installation service
provider will determine the eligibility/suitability of the installation.

Tenant Participants must have their landlord provide written consent to install the equipment.

OWNER’S NAME: OWNER'’S SIGNATURE:

Equipment installed under the peaksaver program

Programmable thermostats will be installed by qualified technicians. The thermostats become the property of the Participants after one year
enrolled in the program. Participants are to retain their old thermostat in case they wish to exit the program in future.

Thermostats are warranted for one year by the installation service provider who will repair or replace the units during the first year at no cost to
the customer. Customers are to call 1-866-323-0206 for all service requests.

Thermostats stay with the premises and will become the property of new occupants of participating premises upon move in.

Load Control switches will be installed by licensed electricians and all requirements of the Ontario Electrical Safety Code will be adhered to.
Load Control Switches, where installed, remain the property of the Utility.

Program Participation

Participants are allowed to temporarily opt out of load control events, in advance, twice per year by calling the customer support line at 1-866-
323-0206. Participants may not opt out of control events on line nor may they opt out during an event.

Participants may exit the program at any time during the warranty period at no cost by calling the customer support line at 1-866-323-0206.

Participants exiting the program during the warranty period will have thermostats or switches removed at no cost. Participants exiting after the
warranty period will have switches removed but thermostats will remain the property of the Participant at no cost.

The Utility reserves the right to evaluate all installations to verify that electricity demand and/or electricity consumption savings have been
achieved.

Participants agree to provide the Utility or its agent reasonable access to the installation.

The Utility may, at its sole discretion, share the Participants’ names, program details and savings results in reporting to the Ontario Energy
Board, the Ontario Power Authority and to other electrical utilities.

The Utility maintains control of the aggregated load available under the peaksaver program within its service territory and may transfer that
control to other entities at it’s sole discretion.

PARTICIPANT NAME: PARTICIPANT PREMISE ADDRESS:

| wish to voluntarily participate in the peaksaver program and therefore covenant and agree to the following.

| agree to release PowerStream from all claims arising from my participation in the program, to expressly assume all risks and to indemnify
PowerStream and to hold it harmless with respect to any claims.

| acknowledge that PowerStream shall have the right to control the peaksaver thermostat and/or load control switch(s) installed in the above
premises at their sole discretion and that | also have the right to opt out in advance of such control events twice per year.

| acknowledge and agree that the information contained herein will be stored and processed by Honeywell Limited or their agents, solely in the
performance of this peaksaver program and such information will not be used for any other purpose.

| acknowledge and agree that the information contained herein will also be stored by Toronto Hydro or their agents, or other PowerStream
assigns who act on PowerStream’s behalf in providing aggregation and control services solely in the performance of this peaksaver program
and such information will not be used for any other purpose.

| hereby certify that | am at least 18 years of age and acknowledge that | have not relied upon any advice, representations or inducements by or
on behalf of PowerStream in deciding to either participate in the program or sign this document.

I ACKNOWLEDGE that | have read this document and that | fully understand its terms.
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