
Rate Information



In the past, water meter readings had been collected by 
manually reading each of the approximate 42,000 water 
meters located across the City of Barrie.
 
The Advanced Metering Infrastructure (AMI) system is new 
technology that fully automates the City of Barrie’s water 
meter reading network. 
 
This new AMI technology will provide the City of Barrie, our 
residents and businesses with many benefits.

•	 It will reduce the need to access your property for manual 	
	 meter readings, resulting in lower operational costs.

•	 It provides the ability to address most of your billing 		
	 questions quickly, improving customer service and assisting  	
	 with resolving consumption discrepancies.

•	 The AMI system provides the City of Barrie with the 
	 ability to evaluate overall water usage making it a valuable 	
	 tool for water monitoring and conservation, that will 		
	 benefit the City’s environmental and water leakage
	 detection programs.

For more information on the new AMI water meter reading 
system, please visit the Water Services section, under the 
“Living” tab of the City of Barrie website: www.barrie.ca 
or call (705) 739-4255.

Coming Soon:
Effective October 1, 2011 the responsibility for water and 
wastewater billing will be transferred from PowerStream to the City 
of Barrie. 

City of Barrie staff will be using this new water billing and meter 
reading system to: 

•	Provide a new and improved water bill;

•	Address your billing questions more quickly and efficiently;

•	Assist with any problems and concerns you may have about 	
	 your water consumption;

•	 Improve customer service to the citizens of Barrie.

Going forward, as the City moves through the implementation 
phase of the project, we will be providing you with updates and 
information of any changes being made, so that you will know 
what to expect by October 1, 2011. 

Stay tuned for more information about these changes. 
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Why are Your 
Rates Increasing?

Legislation
Provincial legislation requires water and wastewater services to 
be funded solely by water and wastewater rates and not through 
property taxes. 

Legislation also exists that requires rates to be established using a 
full cost recovery program in order to ensure that the current and 
future needs of these services can be met. 

Operating and Capital Needs
In 2010, a six year financial plan was developed that analyzed 
operating and capital needs. Following this analysis it was concluded 
that water and wastewater rates would need to increase 13% and 
19% respectively on an annual basis for at least the next six years. 

The 2011 rates also reflect the decision made by Council in 2009 to 
introduce a five year phase in plan to increase the revenue generated 
from fixed charges in an effort to improve the City’s revenue stability. 

For a typical home that consumes 180 cubic meters of water 
annually, the combined annualized cost of water and wastewater 
services in 2011 are estimated to be $250 and $270 respectively 
for a total cost of $520 per year. This includes an increase of $88 of 
which $38 relates to water services and $50 relates to wastewater 
services. 

Water and Wastewater Capital Projects
Currently there are three major water and wastewater capital 
projects designed to meet the needs of our residents as a result of 
the population growth within the City of Barrie:

	 1.	 New Surface Water Treatment Plant

	 2.	 Expansion of the Wastewater Treatment Plant

	 3.	 Biosolids Storage Facility in Oro-Medonte
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